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Dash Board tnolicators: See attached Annual Impact Summary (2007-2012)
Programming or Service Highlights:
e This year we tracked 7,129 student volunteers who served 161,715 hours in our community.
This is an economic contribution valued at $3,523,763!

This year 5,276 students enrolled in 217 service-learning classes taught by over 60 faculty
members. In other words, approximately 25% of our students (as per FTE) had an academic
service-learning experience. These students served 66,190 hours in our community, an
economic contribution of $1,688,398.

We were approved to hire a part-time Community Partnerships Coordinator. This position
was approved for additional funding in the FY13 Informed Budget Process and we will have
a full-time Coordinator on board in July 2012.

o Having this part-time coordinator in place for nine months has yielded nearly 75 in-
person site visits to different nonprofit community partners, reaching over 150
agency contacts through those visits. An annual Community Partnership Agreement
procedure was revised and implemented, with approximately 50 nonprofit
organizations signing on so far.

Over 160 volunteer opportunities were posted on our blog, which averages 18,000
views each month. Our Facebook page has gained 67 new followers, and we
average a weekly reach of 373 people.

We managed an MLK Jr. Day of Service grant from the Utah Commission on
Volunteers (UCOV), sub-granting $1,500 to three community partners who engaged
over 150 volunteers.

We are currently managing a second UCOV grant that allowed us to establish a
partnership with the United Way of Salt Lake. Together we’re hosting the 2012
Volunteer Management Training Series and have since taught 6 training workshops
for nonprofits, averaging 60 attendees at each event.

Assessment Highlights:

e 27 America Reads Community Work-study tutors worked with over 62 children at three Title
| elementary schools. At Whittier, 19 children raised their reading skills by an average of four
levels in eight months. In that same time, 43 children at Nibley Park increased an average of
3.65 levels. David Gourley does not track literacy rates. Also, Whittier utilized our students
in English as a Second Language classrooms, reaching another 55 students in addition to
those 19 in the program formally.

In 2010-2011 we piloted a rubric assessment instrument in our SLICE: Student Leaders in
Civic Engagement program. Based on our experience with assessment strategies in previous
years, we realized that asking students in a leadership program whether or not they’re
leaders gives you inaccurate, subjective responses. On the other hand, a rubric completed
by the staff program advisor in one-on-one and group mentoring sessions, provides a more
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objective perspective on the growth of students and the achievement of learning outcomes.
This year we developed just such a rubric for the ASB program and it was hugely successful.

From the Best Friends Animal Sanctuary Alternative Spring Break trip, There is one learning
outcome that has both a high mean and a significant deviation: Leadership Skills - Action
Plan. On night one of the trip, only one student was able to identify a specific action that
could address the social issue of animal rights. However, by the final night, students decided
to lead their own reflection session dedicated to an action plan. They all sat in a circle on the
hotel floor and created a paper chain of proclamations and commitments. The question was
asked: What was the most important experience you had this week? Students shared their
response, then declared what they were going to do about it.

O

For example: Every member of the team plans to continue their service and
volunteer at an animal shelter in Salt Lake Valley. One student is creating an animal
rights club with Student Life & Leadership. One student runs a nonprofit
organization dedicated to placing animals in foster homes. Another student is
adopting a horse from Best Friends Animal Sanctuary and plans to host a series of
community education events in her neighborhood. In stark contrast to the
discussion on the first night, students ultimately demonstrated inspiring
transformation in their leadership skill of being able to create action plans.

When comparing statistically significant data from both Alternative Spring Break trips, the
following four learning outcomes are the most meaningful results of the ASB program:

o

Critical Thinking Skills: Eighty percent of ASB participants identified at least five
social issues critical to the ASB site community, listing both the community’s assets
and challenges.

Reflective Thinking Skills: Every ASB participant described ways in which the root
causes of social issues can be addressed, particularly by volunteers.

Whether students came into the experience with strong leadership skills that they
simply honed throughout the week, or whether they grew in leaps and bounds over
the course of the week, two outcomes in the Leadership Skills category are
significant outcomes of the ASB program.

Every participant contributed ideas to an action plan, and every participant was able
to communicate appropriately and effectively in a diverse group setting.
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