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Financial Ald

Departmewt Nawe:

Dash Board twdicators:

Processing:

2012-2013 | 2011-2012 % Change

14.5%

-6 7%

1%
4.0%
2.2%
-2.0%

Free Applications for Federal Student Ald
(wnduplicated

Free Applications for Federal Student Ald
(duplicated)

Students selected for verification
Stafforol Loan Requests

Applicants awarded some type of aid
Applicants awarded Pell Grant

22,276 26,942

55,116 51,401

14,5328
12,604

18,457
14,910

15,421
13,108
18,855
14,608

Funds Management:

Type of Ald

2012-2013

2011-2012

Pell Gqramts

440,217,379

441,295,737

SEOG (Federal qrant)

$298,247

$526,015

Federal Dlrect Loans

£34,030, 757

$z6,165,542

Perking Loamn

$591, 706

$556,029

College work-study

+516,824

$3289,870

State/Institutional Grants

$1,327,116

41,021,265

Alternative Loans

+525,682

$729,227

PLUS (Parent Loans)

£27,200

495,832
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Programming or Service Highlights:

® Uutilization of electronic processes anol soctal wmedia
o0 At the 2012 Financinl Ald Retreat, two new committees were formed: Social
Media and Outreach. Social Media Committee setup a Twitter accownt to reach
students with short messages concerning financial atd. Although this began
successfully, it was terminated at the request of SLCC's Soclal Media Office
(Sara reale) so that all twitter feeds could e coordinated through one office.
The Outreach Commmittee began setting up tables arovnd compus and utilizing
games to attract students to lemrn about financial aid. Flash mobs were also
used to bring awareness of financial aio. The social media aspect of this will
now be coordinaten through the school's office, which will prove to be a Little
more nvolved than what was done previously.
Create new training program
O Theprevious Assistamt Director over this avea vetived. The new Assistant
Director {s beginning to finalize the training, but has not yet finished this
project.
Crente tracking plan for new verification requirements for 2013-2014
O The Forms Comwmittee and the Technology Group worked together to prepare
tracking within Banner and create the appropriate forms that arve neeoleod to
comply with the new verification requirements. The 5 categories are now set up
for tracking and the forms are curvently being completed by stuodents.
Complete testing ano bmplementation of Banner Return of Title 1V Funols Moolule
O This project s still on-going. The Assistant Dlrectors of Technical Operations
and the Jordan Campus are cooroinating this project anol hope to have it in a
test instance by the end of this calendar year.
Audit of financial atd processes at the School of Applied Technology
O This project was completed with and audit conducted by dr. Sharon Bob.
Many Lssues of non-complinnce were uncovered and the SAT, along with the
Flnanclal ALld O{;ﬁc@, ave cuw@wttg working on meLem@thw@ the required
changes to ensure compliance with federal vegulations

Assessment Highlights:

* 2012-2013 Satisfactory Progress: How Successful are Students for whom an Appeal
has been Approved?
o Students who recelve financial atd must achieve certain minimum
requirements to continue to be eligible for ald. Students must wmatntain a
2.00 cumulative grade polnt average and maintain a pace consistent with
graduation (completion rate 0{70%). Students who do wot achieve these
mlnbmuom requirements are placed on warning. If the minimuom
requirements are not met, students may appeal and provide an academic plan
as to how they will be successful tn the future and meet the requirements.
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o Results/Findings: Of 241 students placed on contract for the spring 2013
Semester, only 6 met thelr contract requirements. This means that less than
2% of our students ave completing thelr academic plan and weeting the
requirements of their contracts. This tncludes appeals approved by the Appeal
Comumittee, the Director of Financial Ald and the AVP of Student Envolliment
Services.

Actlons Taken (Use of Results/mprovements): Based on this information, it
appears that the curvent method of handling contracts does wot assist our
students in having success. During the 13-14 year, one of the goals of the
office will be to find ways to improve the students’ success rates elther through
early intervention, with assistance from other campus offices, tncreasing the
thme available to advisors to veview appeals and collect additional tnformation,
or veviewing the use of professional judgment and determine Lf the FAO s just
approving appeals because the student “subbmits docrmentation”, but tsn't
prepared to attend school. (n addition, academic plans will be strengthened to
include requirements such as Less hours or mandatory attendance at
worlkshops atwmed to assist students tn test taking, thme management, ete.

e 2012-2013 Graduation of Students who are approved for Contlnuation of Funding

Appeals,

o Flnancial Ald reciplents ave vestricted to applying for financial atod up to 150% of
the credits vequired for thelr specific program of study. Students who exceed this
amount may file a Continuation of Funding Appeal to extend their financial aid
past this thme. However, the FAO does not kinow how many of these students
gradunte from SLCC after stgning the contract.

Actlons Taken (Use of Results/mprovements): To be able to have valiol
information, these students will need to e trackeo based on thelr anticipated
graduation date together with the number of hours approved and the enrollment
status (full-time, =/ time, /= time, Less than 1= thme). This will require
continuing to track these students through the 12-14 academic year. we will also
begin tracking any new students who sign contracts beginning May 2013
through Spring 2014.
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