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Department Name: International Student Services

Dash Board tndicators: (Benchwark data veported tn budget process with end of Year
numbers. Please bnclude multiple year data if available.)

2007-2008

2002-2009

2009-2010

2010-2011
(as of
6/21/2011)

2011-2012
(as of &/25/12)

2012-2013
(as of &/28/13)

pplications Recelved

445

444

+29

542

Online Applications

{2
(ncluded tn
474 total)

182
(lncluded tn
445 totol)

206
(Lncluded tn
444 total)

250
(lncluded tn
429 total)

220

(included tn 505

total)

424
(89% of 542)

ISponsored and Agent

referved student applications

N/A

N/A

N/A

74
(Included tn
4329 Total)

18
(Included tn
505 Total)

36
(&% of all applicants)
|ISACM, UAE, atar,
Kuwatt

1-20s tssued

242

=e9

279
(51% of applicants)

Revenue Generateo
175 application fee

(1SS receives 61.5%, 66,6%

beginning 2/10)

420,210
($12,94%)

427,690
(#17,029)

$26,210
$10,422)

£32,175
($19,7¢2)

$=27,075
(#25,250)

440,650
(#27,100)

411,500 slee Gen fund

New Students Envolled

197

250

247

204
(ncludes students on
other visa tgpes)

[Tuitlon Economdle tmpact

42,474,269
sumwmer, fall §
spring

32,426,912

fall § spring
only

*$2,691,591
foll § spring
only

Not caleulated

Not caleulated

Not caleulated

Host Fawmily Program

7 families
3 students
placed

13 families
& students
placed

32 families
15 students
placed

32 families
33 students
placed

=2 families
12 students
placed

35 famdlies
2¢ students placed

Health surance

Not
(mplemented

Not
mplemented

Not
mplemented

N/A

Fe4
9&hstudents
(24 not patol)

719

Not
mplemented

Not
mplemented

Not
Lmplemented

724
98%students
(12 not pmd)

Tracking system
Changed to Banner
from excel. HEW still
entering data

New Students based
on vecrulbment

Asta
Recrultment
Trip
Fall 2007
BN

AACC Aslo
Recrultment
Falrs
Stud YUSA
website  -44-

Marketing §
Recrultment
outreach
,477

Sponsored
students
enrolled
,41,

Agents/Agency
14 -

Agents/
EducationUSA
Adtvising Centers
1=
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Programming or Service Highlights:

nternational Diplomacy Program - during fall semester 2012 six Lead diplomats
from five countries participated in the nternational Diplomacy program. They
completed two goals:

1. The Buddy Program — throughout fall semester the diplomats offered pre-
arvival outreach to new international students arviving in ja nwuary,
through on-line and soctal medin strategies.

2. International Education week Novewber The Lead diplomats planmned and
successfully delivered three events:

" Speed Diplomacy

" International Opportunities Falr

" International Night

The estimated total number of participants for the nternational Education Week
events was 250 with 175 students; 25 faculty and staff. Community attendees
numbered over fifty.

International Student Volee Panel — six students from an equal nwamber of
countries offereo thelr voices to express the intermational student perspective anol
experience of attending SLCC. Throughout the panel presentation close to 100
students, faculty and staff attended representing the highest number of attendees
for any of the student voice panel presentation.

Recrultment anod Marketing: Althouoh wo funds were allocated for tnternational
recruitment and marketing, our application survey data ndicate 13 students tn
2012 - 2013 learned about the College through oversens agents and
EducationUSA Advising Centers abroad. Compared with 41 students during
2010-2011, this represents a significant €% reduction ano suggests that
marketing SLCC abroad this past year. 255 or 557 of the 466 students self-
reported that a family menber or friend veferred them to SLCC. Our webpage
continues to be a strong outreach tool for envolling international students with
18% veportlng our site as thelr source of information about the

College.

Three International Student Orientation offered, serving 138 new students
o Fall 2012 - 54 Students
* Spring 20132 - 51 Students
*  Suwmmer 2012 - 22 Students

Departiment Personnel: Three new staff: two professional advisors and one support
staff were hired to fulfill the variety of core services required by an tnternational
education prograne.
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Assessment Highlights:

1SS completed Program Review in the Spring of 2012, Based on the Site Review Report
nternational Student Services has reviewed the findings and is strategically
focusing own the recommendations, We hope to achieve each suggested item in the next
three to five years. in this first year following Program Review we have met the
following immediate challenges:

1. The weed to staff an international admissions position;
* Funding for this position has been secured through the Informed Buoget
Process. After an uneven start in filling the position with a qualified staff
member, we successfully hived in February 20132,
2. Adjustiments to the international student health insurance program;

" [SS has worked closely with IT and the Ascension nsurance provider to
prepave a tracking system for those students needing to meet this
requirement.

3. Refine the procedures for verifying bumunizations for MMR and T

" As of June 2013, Health § wellness (s entering student lumunization

recovos on the GOAIMMU Banner screen vather tham the “T7 dvive;

" (nthe next few months (SS and HEW will meet to finalize a system and

thmeline for new tnternational students to submit

n the 2012 - 2014 year, 1SS WELLL work to resolve the following recommendations:

4. The split between ESL Levels |, 11, (1 on ong campus and Level [V on another campus,
and

5. Thelack of F-1 student services on the South City campus.

* Long range challenges:

1.The need for SLCC to have a strategic conversation at the highest levels about a
comprehensive approach to nternational education. This discussion should touch on
the global mission of SLCC, the establishment of a global studies center or other
entity to spearhead the mission, the role in that mission of ISS, study abrond,
faculty exchanges, international and intercultural programuming,
internationalizing the curreulum, and the possibility of lawnching a for-profit
intensive ESL institute that coulo generate funds to support the mission.

2. Conclusion, SLCC is at a critical juncture in terms of the international profile of the
institution. Recognition of the challenges and opportunities that Lie ahead could
p\/op&L SLCC to new levels of global engagement that serve the entive Salt Lake community.
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