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Emergency	Management Basics

Disasters are cyclical
Mitigate – The process of eliminating or reducing the  
impact of a known hazard. Two types of mitigation;  
Structural – retrofitting a building to meet current  
earthquake codes. Non-structural – creating  
standards for construction within a flood zone.

Prepare – Taking steps to become ready for an  
emergency. E.g. 72-hour kits, establishing a plan,  
training (CERT*).

Respond –Reacting to the effects of an emergency or
disaster. E.g. applying 1st aid, fire suppression, putting
your plan into action.

Recover –To return to the condition or better  
condition than before the emergency or disaster  
occurred. E.g. being able to resume normal business  
without any encumbrances. Examine your plan and  
repair the deficiencies. The process of recovering  
flows back into mitigation.
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! The term “first responder” refers to any member of the Police, Fire Fighter or Emergency  

Medical Service
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http://i.slcc.edu/emergency-prepare/building-evacuation.aspx
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Emergency	Alert System
The Emergency Alert System (EAS) is a tool used by the College to notify and  
warn students, faculty, and staff of an active emergency or disaster or of an  
emergency or disaster that will occur in the near future.

The EAS can notify people via – SMS (text messaging), mobile phone, email,  
office phone, and home phone.

All SLCC employees are required to sign up for the EAS. Students are strongly  
encouraged to sign up for this critical, free service.



Emergency	Alert System
Continued

To sign up for the EAS, login to your MyPage account on the college website.

1. Click on the MyPageLogin  
on the collegewebsite.

2. Login to youraccount. 3. Click on the SLCCEmergency  
Alert System button.

4. Type in the different devicesby which you  
can be contacted.
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This guide can be found on many of the walls throughout SLCCcampuses.



!"#$%#&'()*$+'#,-$#.)/**

!"##$%&'$&($)*+,-+(./$0,1.+23,+'$400$
/13$.&($5('6&77$1($/13$8%1(+$.&77+2$#,5'5'$9&(&-+,$
:1$;('6&77<
! =8+($6%+$488$!61,+$1,$>11-7+$07&/$!61,+?$6/8+$!.%117@32+#,5'5'9&(&-+, 5($6%+$

'+&,.%$A1B$&(2$.75.C$D>+6E$1,$D;('6&77E
! =8+($#,5'5'$9&(&-+,$&(2$'+7+.6$D#1(65(3+$F56%136$71--5(-$5(E
! :/8+$!"##$5($6%+$A1B?$'+7+.6$!+&,.%$6%+($'+7+.6$!&76$"&C+$#1**3(56/$#177+-+$G6%5'$

6&C+'$&$'+.1(2$61$71&2H
! =(.+$6%+$!&76$"&C+$#1**3(56/$#177+-+$.,5'5'$87&($%&'$A++($18+(+2?$'+7+.6$&(/$1I$

6%+$5.1('$&(2$,+&2$6%+$+*+,-+(./$8,1.+23,+'$&(2$5(I1,*&651(J



!"#$%#&'() *$+'#,-$#. /-0,#

!"#"$%&'()*"+,$-".( /0-.. – If you see a chemical 
spill or witness  a hazardous materials accident, you
should:
1. Alert people in the immediate area of the spill to  

evacuate if necessary.
2. Call 911 and the Environmental Health and 

Safety  Manager, Rand Webb, at (801) 957-4901 
or (801)  856-6458.

3. Follow the instructions given to you either by 
Rand Webb or the 911 Dispatcher.

/'(0-1-&'()2"13"4,
If you find a ('(0-1-&'()0"13"4,)&$)5"4
1. Do not touch or move it 
2. Leave the area immediately and keep 

others from entering.  
3. CALL 911 AFTER leaving the area.
4. Follow instructions of the dispatcher.
6&75)89$,"+
If you receive a threatening Call
1. Remain calm and allow the caller to 

talk, listen carefully to what is said. 
2. Write down as much information about  

the call as possible. :,;,$)+&)6&75)
+9$,"+)0$&1,%'$,)-<)+9,)=7,$4,<1>)
2$&1,%'$,()?.-0)@9"$+.

3. Call 911
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!"#$%&'()*%+",(#– If you are in an elevator when it fails,  
do the following:
1. Use the in-elevator emergency panel to report the

failure. Pushing the button automatically calls the
elevator company.

2. If the emergency panel is in-operable, push the alarm  
button.

3. If you or another person on the elevator has a mobile  
phone, you can try to call the Facility Services  
department at (801) 957-3911 or if after hours at  
(801) 898-4910. *Most elevators prevent mobile  
phone reception.

If you are near an elevator that fails:
1. If the elevator alarm sounds, investigate further.
2. If there is a problem, contact Facility Services at (801)  

957-3911 or after hours at (801) 898-4910.

*+(#– Activate the fire alarm and evacuate the building:
1. Report the fire and initiate a building evacuation by  

activating the nearest fire alarm. Activating the alarm  
notifies the local fire department and Facility  
Services.

2. Refer to Building Evacuation Notices for specific  
information about exiting a building safely.

3. For evacuation or emergency assistance, call 911.

Only trained individuals should use fire extinguishers. If
you want to learn how to use a fire extinguisher, contact
the College’s Fire Marshal at 801-957-4148, or take a
local CERT class.

The College has placed Evacu Tracs in many buildings to  
assist in the evacuation of individuals who use  
wheelchairs or have mobility challenges. If you wish to  
learn how to use an Evacu Trac, contact the College’s  
Emergency Manager at 801-957-4963.



Emergency	Procedures Guide
Continued

!"##$ – A flood can be any appreciable quantity of  
water in or around any of the SLCC sites with the  
potential of causing damage to buildings or grounds  
and possible injury to people. Floods can be caused  
by a variety of conditions such as heavy rain, snow or  
broken plumbing. Water may also cause damage by  
seeping through roof areas, down walls and in  
through doorways.
If you witness any of these conditions, immediately  
call (801) 957-3911 or after hours at (801) 898-4910.  
If no one answers at either number, contact public  
safety dispatch at (801) 957-3800.

%#&'()!*+",(' – When a power failure occurs:
1. Shut off any equipment you are working with.
2. Turn any other equipment or switches off to help  

prevent possible damage from power surges  
when restored.

3. Carefully leave dark areas as quickly as possible,  
taking care to assist any individuals with  
disabilities as you exit.

4. Do not dismiss classes or close offices unless 
directed by a school official

-'$+.*") /0'(1'2.3 – If a medical emergency  
appears to be life threatening, do the following:

1. Do not move the victim.
2. Call 911 then send someone to meet emergency  

personnel at the building entrance to guide them  
to the location. If you suspect a heart attack and  
choose to use an Automatic External Defibrillator  
(AED), follow the instructions clearly written on  
the device and spoken via an automatic  
recording.

3. After emergency personnel are on scene call the
SLCC Risk Manager at (801) 957-4041 and inform
of the situation.

4. Write down the following information for the  
police & Risk Manager:
• Name of injured person
• Injured person’s address and phone number
• Date, time and location of injury
• Description of what happened
• Brief summary of action taken
• Names of any witnesses



!"#$%#&'() *$+'#,-$#. /-0,#
1+&20&-#,

!"#"$%&'()*+",-+$ ! "#$#%&'()*+,#-.,%*/'0&1-1'0)**
/#0*'//(%*+1-.*'%*+1-.'(-* +#%01023*40*-.,*/#),)*'5**
),6,%,*)0'+* )-'%7) 1-*1)*8'))19:,*-.#-*-.,*;'::,2,**
)/.,&(:,* 7#<*/.#02,3*=0,*'%*7'%,*/#78(),)* 7#<**
'8,0* :#-,>*/:#)),)* 7#<*9,*/#0/,:,&>*)-#55*'551/,)*7#<**
9,*/:'),&* '%*,6,0102*/:#)),)* 7#<*:,-*'(- ,#%:<3

?3@'%0102)/.,&(:, /.#02, ! 45),%1'() '6,%012.-
)-'%7) /#(), # /.#02, 10-., ;'::,2, )/.,&(:, <'(
/#0 '9-#10105'%7#-1'0-., 5'::'+102 +#<)A

• B.,*105'%7#-1'0*.'-:10, >*CDE?F*GHIJ4KL=>*CDE?F*
GHIJMNON*+1::**8%'61&,*8,%1'&1/*(8&#-,)*
9,2100102*#-*HAEE#373

• 45*-.,*P%,)1&,0-*5,,:)*1-*1)*0,/,))#%<>*105'%7#-1'0**
7#<*9,*),0-*61#*-.,*;'::,2, QRS3

• T,-#1:,&*105'%7#-1'0*/#0*9,*5'(0&*'0* -.,*;'::,2,**
+,9)1-, >*L#/,9''U>*#0&*-+1--,%3

• 405'%7#-1'0*+1::*#:)'*9,*9%'#&/#)-*'0* :'/#:*BV*#0&**
%#&1')-#-1'0)3

W3*Q6,0102*)/.,&(:,* /.#02, ! ;.#02,)* -'*,6,0102**
/:#))*)/.,&(:,)* +1::*9,*7#&,*#6#1:#9:,*'0*-.,*
)'(%/,)*:1)-,&*#9'6,*3**X.,0* .#$#%&'()*+,#-.,%*
9,210)*10*-.,* ,6,0102**.'(%)>*/:#)),)* 10*),))1'0*+1::*
9,*/'0-#/-,&* #0&*105'%7,&*#9'(-* ,#%:</:')102)3



!"#$%#&'() *$+'#,-$#. /-0,#
1+&20&-#,

!"#$%&'()**#&+,-$*.&/#'0/#+12&+! "#$%&#%'&#($)*&$
#+#&,#-./$0123'21*-04$$5-(#&02'-(1-,$/*3&$%#&0*-'6$0716608$
#-91&*-+#-28$'-($$61+12'21*-0$:166$;#6%$/*3$&#0%*-($1-$2;#$
<#02$%*001<6#$$+'--#&4$=6:'/0 &#+#+<#&2*$>5?$@ABCD$@
EBFAG$1-$2;'2$$*&(#&4

31/ 4
DH12$2;#$'&#'$1++#(1'2#6/$1)$%*001<6#4$G&/$2*$2'7#$*2;#&0$
:12;$/*3$<32$(*$-*2$02'/$1)$2;#/$&#)30#$2*$,*4$$I#'9#$/*3&$
<#6*-,1-,0$<#;1-(4$C*$-*2$&3-$1-$'$02&'1,;2$61-#J$2'7#$
.*9#&$<#;1-($'-/$'9'16'<6#$*<K#.20$'0$/*3$&3-4$$L-.#$/*3$
'&#$*32$*)$2;#$'&#'8$%&#9#-2$*2;#&0$)&*+$,*1-,$1-4$$M'66$
NOO$'0$0**-$'0$12$10$0')#$2*$(*$0*4$$B)$/*3$#-.*3-2#&$6':$
#-)*&.#+#-28$%32$/*3&$;'-(0$3%$1++#(1'2#6/$'-($)*66*:$
2;#1&$(1&#.21*-04$$

5$2&4'
B)$&3--1-,$10$1+%*001<6#$*&$3-0')#8$/*3$+'/$(#.1(#$2*$
;1(#P0#.3&#!1-!%6'.#4$$=.2$Q31.76/$'-($Q31#26/4$R*3&$
;1(1-,$%6'.#$0;*36($<#$*32$*)$2;#$91#:$*)$2;#$0;**2#&4$B)$
1-01(#$6*.7$'-($<'&&1.'(#$2;#$(**&0$</$'-/$+#'-0$
%*001<6#4$G3&-$*))$2;#$61,;20$'-($02'/$Q31#24$$!"#$%&$'
()*+'&$##',-)%$.'/01234/05'678'9/:;<6/=0'>=484$I**7$
'&*3-($)*&$12#+0$/*3$.'-$30#$'0$'$:#'%*-$','1-02$2;#$
0;**2#&$0;*36($/*3$#-($3%$;'91-,$2*$)1,;24$

=9*1($;3((61-,$2*,#2;#&$'0$+3.;$'0$%*001<6#$'0$2;'2$
,19#0$2;#$0;**2#&$'$6'&,#&$2'&,#2$2*$0;**2$'24$$
>#+#+<#&$2*$02'/$%32$3-216$6':$#-)*&.#+#-2$.*+#0$
2*$,#2$/*3$*324$$B2$+'/$2'7#$0#9#&'6$;*3&0$)*&$2;#+$2*$
.6#'&$2;#$'&#'8$7##%$/*3&$%;*-#$*-$016#-2$'-($<#$
%'21#-24

6$7)#4
B)$/*3&$61)#$10$'2$02'7#8$/*3$+'/$;'9#$2*$+'7#$2;#$
(#.101*-$2*$)1,;2$<'.74$$B)$:12;$'$,&*3%8$:*&7$2*,#2;#&$
*-$;*:$/*3$:166$'22'.7$2;#$0;**2#&4$$I**7$)*&$'-/$
12#+0$2;'2$.'-$<#$30#($'0$'$:#'%*-8$.;'1&08$)1&#$
#H21-,310;#&8$<#6208$(&':#&08$0.100*&08$%#-0$*&$%#-.1608$
'-/2;1-,$2;'2$.'-$.'30#$;'&+4$$=.2$:12;$)#'&6#00$
',,&#001*-8$/*3$+'/$<#$)1,;21-,$)*&$/*3&$61)#4$$R*3$
+302$'<0*632#6/$.*++12$2*$2'71-,$2;#$0;**2#&$(*:-4$$

89':9;'<=>>';5?'603?'!>!3@
E*&$+*&#$1-)*&+'21*-8$&#91#:$2;#$SIMM$=.219#$S;**2#&$
>#0%*-0#$G&'1-1-,$T1(#*$'2$
;22%0UPP:::406..4#(3P%*61.#P'.219#!0;**2#&!2&'1-1-,4'0%H

G'7#$EDV=$G&'1-1-,$BS!NWX$=.219#$S;**2#&U$Y;'2$R*3$M'-$
C*
;22%0UPP2&'1-1-,4)#+'4,*9P10P.*3&0#*9#&91#:4'0%HZ.*(#[BS
!NWX

https://www.slcc.edu/police/active-shooter-training.aspx
https://training.fema.gov/is/courseoverview.aspx?code=IS-907


Emergency	Procedures Guide
Continued

Workplace Violence – Call 911 immediately if any (or  
similar) of these conditions exist:
1. A weapon is present.
2. Individual is threatening harm to self or others.
3. Physical assault is occurring – hitting, fighting,  

rape, shooting.

The following behaviors, when viewed as an isolated  
event do not necessarily constitute a threat of  
violence. However, if patterns of behavior emerge  
which include one or more of the conditions listed  
below, they may be an indicator that a person could  
develop violent behavior and you should report such  
behavior to 1) Your supervisor; 2) The Employment  
Manager (4212) and 3) The Director of Public Safety  
(4571 or 4369):

!"#$%&'()*&%– verbal abuse, inappropriate sexual  
comments, negative attitude towards policies &  
procedures, instigating harmful rumors, expressing  
suicidal thoughts
+&(,-.%&'()*&%– expressing a desire/intent to harm  
others, sending sexual/violent notes, making suicidal  
threats/gestures, expressing feelings of being  
persecuted by others, consistently acting out in  
anger.
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Salt Lake Community College has an active Campus Emergency Response Team,
including those that are trained in Community Emergency Response Team (CERT) program
which includes more than 100 of your co-workers, friends and colleagues. Both the
Campus Emergency Response Team and the CERT members are critical not only during
emergencies and disasters but in power outages, fire drills and the numerous
emergencies that the college faces almost daily. These members are included in training
and exercises conducted by our Public Safety Department and Emergency Management.
If you would like to be involved, contact Lisa Schwartz at (801) 957-4963 or Mike Gale at
801-957-4538.

Those trained in CERT are taught how to:

– Identify potential hazards and respond to them
– Organize into a highly functional team becoming an asset to professional first responders
– Provide disaster medical aid
– Conduct a safe search and rescue inside a building.
– Work as a team to extricate trapped people.
– Rapidly assess an emergency and suppress fires using a fire extinguisher properly
– Identify the signs of stress and deal with the psychological effects of a disaster

CERT members have taken the class for different reasons but each would agree that learning the skills provided  
in these classes are very empowering and helps eliminate the personal fears one may have about their role  
during an emergency.
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Government	Regulatory Acts
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Environmental	Protection	Agency (EPA)

• Clean Air
• Clean Water
• TOSCA (Toxic Substances Control)
• RCRA (Hazardous Waste)
• CERCLA (Superfund)
• EPCRA (Community Right toKnow)
• Endangered Species
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Hazardous Substance
Health Hazards

Exposure can adversely affect an individual’s health, possibly causing:

• Irritation
• Sensitization
• Organ damage
• Cancer



Effects	of	ToxicMaterials

• Acute
– Sudden exposure
– High concentration of toxic materials
– Rapid reaction with body tissue

• Chronic
– Repeated exposure
– Small concentration of toxic materials
– No immediate reaction to exposure
– Effects appear long after exposure



ToxicMaterials
Routes	of Entry

There are four ways toxic materials can enter the body:

1. Inhalation
– Most common route of entry
– Rapidly absorbed in lungs and passed to bloodstream
– Vapors, gases, particulates, aerosols

2. Absorption Through the Skin
– Reaction with surface of skin
– Skin penetrated – sensitization
– Multiple skin layers penetrated
– Toxin enters the bloodstream and causes systemic poisoning
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Safety	Data	Sheet (SDS)

The Globally Harmonized System (GHS) establishes a  
standardized 16-section format for SDS’s to provide a  
consistent sequence for presentation of information to  
SDS users.

Items of primary interest to exposed employees and  
emergency responders are presented at the beginning  
of the document, while more technical information is  
presented in later sections.
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Standardized	Safety	Data	Sheets (SDS)
&	Hazard Classification
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Updated	Labeling Requirements
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1JSulfuric Acid

Danger! May be harmful if swallowed.

1 Causes sever skin burns and eyet8damage. Fatal if inhaled. Harmful to

aquatic life.

Do not breathe dust/fume/gas/mist/vapors/spray. Wear

protective gloves/protective clothing/eye protection/face  

protection. Wear respiratory protection.®
IF IN EYES: Rinse cautiously with water for several m inutes. Remove contact  

lenses, if present and easy to do. Conti nue r insing. Immediately call a POISON  

CENTER or doctor/physi cian.

In case of fire Use water spray, alcohol-resistant foam, dry chemical or carbon  

d ioxide.

See Material Safety Data Sheet for further details regarding safe use of this product.

®Sigma-Aldrich 3050 Spruce Street SAINT LOUIS MO 63103 USA Telephone : +18003255832

Product Identifier

Pictograms

Signal word, "Danger!,,

t8 Hazard Statements

®Precautionary Statements

®Supplier Information
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National	Fire	Protection Association
Hazardous	Materials	LabelingModel

HEALTH HAZARD
4–Deadly 3–
Extreme Danger  
2–Hazardous 1–
Slightly

Hazardous  
0–Normal

Material

FIRE HAZARD
Flash Points 4–
Below 73o F 3–
Below 100o F  
2–Below 200o F  
1–Above 200o F  
0–Will not burn

REACTIVITY
4–May detonate  

3–Shock and heat
may detonate

2–Violent chemical  
change

1–Unstable if heated
0–Stable

OX
ACID
ALK

SPECIFIC  
HAZARD
Oxidizer
Acid  
Alkali
Corrosive COR  
Use NO WATER W
Radiation Hazard
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