Using Your SLCC OneCard for UTA On-Demand by VIA

Your SLCC OneCard is useable on UTA’s On-Demand program for transit in the more
remote areas of the UTA territory.

The UTA On-Demand has a limited service area, it is intended to transport riders to-and-
from Bus and Train lines. For current service areas, see the UTA website.

Please be aware, the UTA On-Demand program is different from traditional UTA Bus,
Frontrunner, Trax, or Streetcar services. It is not a door-to-door service, instead it can
transport riders to-and-from a nearby street corner to the nearest UTA station.

You can pay for your ride in the UTA On-Demand app using a credit card, debit card,
FAREPAY card, or passes like the UTA Eco Pass or SLCC’s EdPass.

Follow these steps below to obtain and enter your card’s Unique Identifier (UID) into the
UTA On-Demand app.

* REQUIREMENTS

In order to use the UTA On-Demand program with your OneCard, you MUST FIRST
OBTAIN YOUR PHYSICAL ONECARD. You also must:

Be an SLCC Student registered for at least one (1) course,
Or be a fully on-boarded SLCC Staff or Faculty Member

® Obtainyour physical OneCard from an ID Center located at:

= Taylorsville-Redwood Campus

= South City Campus

= Jordan Campus

* Herriman-Juniper Campus

= Your OneCard can also be requested online and picked-up at the campus of your
choice, see those instructions here.

Approximately 24 hours after your OneCard is printed your UTA pass will be
activated, only then can you proceed with activation of the On-Demand services.

1 Download the UTA On-Demand app

Download the UTA On-Demand app from the App Store or Google Play Store.
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2 Linkyour OneCard as a payment method

Once downloaded and launched, navigate
in the app to the payment option tab labeled
UTA Paper Ticket or Transfer >

E UTA Paper Ticket or Transfer >
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The Payment Methods window will pop-up
X Payment Methods

Touch on + Add a new payment method

Select a payment method

@ [ UTA Paper Ticket or Transfer
4+ Add a new payment method

On the Add method screen

Touch on UTA Electronic Card 3 Add method

Please select your payment method:

E= Credit Card v
B3 UTA Electronic Card A
12345678

At this point you will want to call the SLCC

OneCard office at (801) 957-4063 to obtain B uTA Electronic Card A

your UID.

You will need to provide your Student UTA Electric Card Number

Number (S-Number) to get your UID. 1234ABCD5678ER

Enter your 14-digit alpha-numeric code into

the space provided on the app and touch

save.

You are now able to book and pay for your UTA On-Demand trips.

3 Information

The UTA EdPass connected to your SLCC OneCard is only for Students, Faculty and Staff
of Salt Lake Community College. Misuse can result in disciplinary action from UTA
and/or SLCC.

Students must be enrolled in at least ONE course to be eligible to use the pass.
Students that drop below the one course requirement will have the UTA EdPass
automatically disabled.

Faculty and Staff must be fully on-boarded to be eligible to use the pass



UTA On-Demand Service Areas (SEE FOR MOST CURRENT AREAS)
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